
 

March 12, 2020 

 

Dear Ardenwoods Resident: 

We just thought from the news today that “March Madness” was cancelled.  To me it seems like it is in full 
swing…from toilet paper hysteria to rampant rumor mills.  I continue to encourage you to stay informed and 
aware, but not panicked.  

 States of emergency were issued in Buncombe County and Asheville City today.  All that really means is a way 
to expedite funds and services.  I have found Governor Cooper’s press conferences each day to be up to date 
and informative.  I encourage you to watch these on the local news when possible.  I also encourage you to seek 
out official information and discount or disregard the grapevine and hearsay.   The Governor’s update at 4 p.m. 
today had 15 cases in NC-14 presumptive (not confirmed by a second lab) and 1 confirmed.  None of those are 
in the western NC and none of those are hospitalized.  Of course, this can change rapidly, but that is the latest.   

A few updates I wanted to bring to your attention.  

• Visitor Check In- I mentioned in last night’s letter that we have screening criteria in place for all 
visitation.  In order to most effectively administer this at Ardenwoods, we are adding signage at all 
apartment and clubhouse entrances directing visitors, vendors, and deliveries to the clubhouse front 
desk.  Visitors must be screened and they will receive a visitor badge to wear while on campus.  It will 
be dated.  Please communicate with your friends, family and caregivers that this is important and 
everyone should comply with a new badge each day.  Everyone on our campus should have either a 
resident name badge, an employee name badge, a Premier Home Care badge or one of these visitor 
badges.   
I recognize that our desk is not manned 24/7 so this check in will occur during our business hours.   
Visitation from outside the community should be minimized and definitely limited after hours. 
Screening criteria and recommendations are subject to change.   

• Deliveries-We have spoken to UPS and FedEx and have posted signs directing them to deliver all 
packages to the Ardenwoods front desk.  They will be sanitized and added to the package log.  We will 
expedite pick up by calling you to let you know you have a package and those not picked up by the end 
of business day will be delivered by evening security.  We know this is somewhat inconvenient but this 
keeps drivers from going in and out of the building. 

• SONA Pharmacy-the exception to the delivery guidelines is SONA.  They do temperature checks each 
time a driver leaves for a delivery and when they return.  SONA will continue to deliver to your 
apartment. Direct delivery of medications ensures that you receive them timely. You might also 
consider checking with your doctor to see if you can get more than a one month supply of your 
medications.  

• Premier Home Care-is continuing their services to the campus.  For those clients who have medication 
management with Premier, an additional week of medications have been prepared as a backup, if 



needed.  I am in touch with Premier daily and they are getting updated guidance from their management 
each day.   

• Grocery trip-the bus will go to the grocery store in the morning.  Be reminded that there is exposure risk 
in these types of settings and hand hygiene will be very important. Only go if you have to.  

• Faith Fellowship-as of this evening, services are planned for Sunday and outside participants will be 
screened. Social distancing is emphasized. We will keep you updated if this changes. 

• Wine and Cheese Social Hour-has not been cancelled for tomorrow but be reminded that social 
distancing is more difficult in the smaller space of the Grille.  Please use hand and cough etiquette.   
 
I was hoping to avoid another long letter tonight but I believe all of this information is important. Some 
of these protocols are new and will probably have some kinks.   I appreciate that several of you have 
reached out to me for guidance on travel and visitation plans.  This situation is unchartered territory and 
rapidly evolving. I will try my best to keep you informed and up to date and hope you will make 
deliberate and responsible decisions about ways to best protect your health. 
   

Thanks, 

 

Pam Pate 
Executive Director 
 

 


