
 

March 13, 2020 

 

The following updates were posted in the Ardenwoods internal weekly newsletter. 

Update from Pam Pate, Executive Director: 
 
I imagine you are a little tired of hearing from me this week, but there are a few more updates to relay. Out of 
abundance of caution and to follow recommended guidelines by NC DHHS we have restricted outside visitation 
at Heather Glen Assisted Living as of 3 p.m. today.  Nothing has changed at Heather Glen.  Everyone is well 
and our team is taking good care of our residents.  All Heather Glen families were called by noon today and 
their reaction was overwhelmingly positive.  Employees and health care providers will continue to enter the 
building, but are being screened. 
 
Today’s report of NC COVID-19 cases did not change from yesterday and still stands at 15.  
  
While we have not stopped outside visitation at Ardenwoods, it is strongly discouraged at this time.  Please 
consider having friends and family visit at a later time as a protection to you and your neighbors.  I would 
especially recommend not having dining guests.  If family does visit, it is recommended that they visit in your 
apartment and not in common areas.   We ask that you fully complete Notice of Absence reports when you 
leave the community so we are aware of travel and contact information.  Self- isolation measures may be 
required after travel to some locales.    
 
Activities and the calendar are very much subject to change and may need to be evaluated on a daily basis.  We 
will try and give you as much notice as possible if an item has been canceled and the Weekly Update will most 
likely go out tomorrow, not this evening.  The outing for tomorrow to the Met Opera broadcast had already 
been cancelled and because the Blissing trio was going to play at both Heather Glen and Ardenwoods they will 
not be performing tomorrow afternoon.   
 
Another significant change is the decision to suspend Faith Fellowship Services at both Heather Glen and 
Ardenwoods.  For now, we are planning for no services at AW this weekend on the 15th or next, the 22nd.   We 
will re-evaluate and hope to be able to bring back this important part of life at Ardenwoods.  I know that folks 
of all faith traditions will continue to pray for our community and our world. 
 
Update from Bill McBee, Food & Beverage Director: 
 
As a result of the current health emergency we have made a few modifications to our meal service using the 
recommendations of the NC Department of Health and Human Services. We have made the changes to maintain 
compliance, minimize risk and increase everyone’s safety. The following changes will remain in effect until we 
are notified to resume normal meal services. Beginning this Sunday, Brunch will be a plated meal similar to 
dinner. You will continue to be able to order a breakfast meal along with salad, vegetable sides and dessert from 
a printed menu. In our dining rooms we have removed buffets, salad bar, the bread basket, salt and pepper 
shakers and sugar caddies. If you require a salad, bread, butter, salt, pepper or sweetener, please request it from 
your server when you order your meal. There is a possibility these extra steps the servers are taking may 
lengthen your dining time. What can the residents do to help? The answers are simple; remain patient and allow 



the servers to serve you. Ask for your condiments when you place your order. Do not pour your own beverages. 
Do not seat yourself; instead wait patiently at the host stand for someone to seat you.  
 
We also ask that everyone remain vigilant and respectful of others and use hand and cough etiquette. Please 
sneeze or cough into your elbow when possible. If you need to clear your sinuses please do so in the restroom 
located outside the dining room where there is privacy, tissues, trash cans and hand washing sinks.  
 
Now for some good news; from now until the end of the month we are waiving the meal delivery fee. This way 
if you are not feeling well or would rather watch a good movie with dinner you can do so for no extra charge. 
And remember the kitchen offers a few grocery items for sale, such as milk and bread, if you run low. Please 
contact Dining Services for more information. 


