
 

March 24, 2020 

Dear Ardenwoods Resident: 

As I am sure you are aware from the media, the number of COVID-19 cases continues to grow 
throughout North Carolina and the United States.  Testing is only being done for people meeting 
certain criteria so you can assume that actual infection rates are higher than the numbers reflect. 
Continue to limit your exposure by not venturing out of the community unless absolutely 
necessary and practice social distancing of 6 feet in all of your interactions with other residents 
and staff.  Here are some updates on various topics: 

Shelter in place orders- we understand that Buncombe County is in the process of drafting a 
“stay at home” order.  So what does this mean for you and our staff?  Many businesses and 
operations are considered to be essential under these type orders.  Our staff would be considered 
essential and would report to work to provide care and services to you.  We were expecting such 
action and our employees have been provided a letter explaining who they work for and the 
need for them to report to work.  We will continue to provide you services, while at the same 
time taking all recommended precautions.  This is a stressful time for our employees, as it has 
been for you, as they deal with the anxiety of their jobs, child care, and the health of their own 
families.  

Food service-meal delivery is becoming a little more efficient.  In the spirit of equity, the 
timing of deliveries is being rotated between building and across hallways, so you will not 
receive your meal at the same time every evening. Delivery starts about 4:50 and is usually 
completed by 6:15.  Please be patient.  It takes about 20 minutes to deliver a hallway.  Our 
servers are glad to make contact with you each day during this lonely time, but please allow 
them to move along quickly to the next stop.  Please make sure you use the correct menu for the 
day and you can expect to see some nice new metal boxes for your orders, beginning tomorrow.  

Pharmacy-SONA pharmacy drivers are being screened by SONA and by Ardenwoods staff.  
We continue to allow their delivery to you directly to make sure you can sign for your 
medications, especially in the case of controlled medications.  Consider asking your pharmacist 
and doctor if supplies of longer than 30 days are possible.  Please let Felicia know if you have 
an urgent need for a prescription. 

Contact info and communication-thanks to everyone for providing us updated contact 
information for you and your family members.  That will be most helpful.  The provider of our 



pendant and monitoring system has a resident communication module that we are hoping to get 
activated.  This will take some time but I think that it will be useful outside of this current crisis. 

Groceries and essentials-be reminded that some basic items can be purchased through our food 
and beverage department. We have staff available to do some personal shopping of a limited 
number of items if you have the need for this service.  Please contact Kari.  Also some items 
can be ordered via Amazon for delivery.  If you have an urgent need for pet supplies, I can 
deliver from Valley Ag in Mills River.  

Premier Home Care- at present, Premier is continuing to provide services by their aides on our 
campus.  If you are a current client, you may want to consider more assistance during this time 
for laundry or personal care.  If you are not currently with Premier, they are accepting new 
clients.  Call 828-771-6701 to speak to someone about services.  

Some items of a lighter note: 

Congratulations to the winners of the art project contest that was delivered to your door: 

Creative: David and Rosemary Zimmerman 
Funny: Elsie Happe 
Skillful: Shirley Morrow 
Thoughtful: Madelyn Collier 

I hope you all got to see Hedi Pope’s birthday segment on yesterday’s 5:30 news.  If not, go to 
our Facebook page for a link.  Kyle Dilday, our VP of Operations, even saw a short version of it 
on the CBS station in the Raleigh area! 

On Friday at 2:30 p.m. join us in the parking lot for a bubble show at the overlook by Steve 
Henry.  Steve is the son of former residents and is going to brighten the day for our Heather 
Glen residents before coming up the hill to Ardenwoods.  Social distancing required! 

We know that these times are unsettling and scary for all of us.  We want to stay connected with 
you despite all of the distancing measures.  We may just give you a call, chat on the parking lot 
walks or just stop by your door.  Feel free to share any concerns or needs that you have.  We can 
arrange counseling if you feel the need to talk to someone.  Please don’t hesitate to ask for help. 

Stay safe and well,  

Pam Pate 
Executive Director


