
 

March 26, 2020 

Dear Ardenwoods Resident: 

It was such a beautiful day on our mountaintop.  I loved how folks stood on their chalk 
“bubbles” drawn six feet apart to watch Steve Henry’s bubble show this afternoon.  Steve really 
brightened the day for our assisted living residents as he performed outside of Heather Glen as 
well.  

Buncombe County’s Stay Home-Stay Safe order goes into effect at 8 p.m. tonight.  This is put 
into place to keep as many people at home, as possible.  You should follow this directive.  You 
should only leave the property for essential medical appointments and supplies. Every venture 
off property is an exposure.  The following is an excerpt from the order: 

Buncombe County residents should NOT:  
• Go out at all if they are sick  
• Go to work, unless providing essential services as defined by this order  
• Visit friends and family if there is no specific, urgent need  
• Be closer than 6 feet from others if out in public  
• Visit loved ones in the hospital, nursing home, skill nursing facilities, or other residential care 
facilities, except for limited exceptions as provided by the specific facility  
• Travel, except for essential travel and activities.  
• Engage in door to door solicitation  

Be reminded that Ardenwoods and Heather Glen are not open to visitors. Allowing a family 
member to enter the apartment building without approval and screening places all of you in 
jeopardy.  Visiting is not allowed in the clubhouse either, but we can facilitate the exchange of 
medications and groceries using our screening and sanitizing protocols.  Do not circumvent 
these processes!  If you would like us to help set up a video chat with family members, please 
let us know.  Let us know of any difficulty or need you might have.  

Meal ordering and delivery-please make sure your order is complete with name and turned in 
by the posted deadlines.   The servers are not allowed to come into your apartment and unpack 
the meal.  Please take it from them, hopefully thank them kindly and they will move along to 
the next residence.   

Mail delivery-do not come to the lobby to pick up mail before noon.  You will not be allowed 
to enter the mail box area.  Some have asked why the recycle box is removed from the mail area 
and why it cannot be returned.  We have asked that you not linger at the desk or the mail station 
and sort your mail.  Removal of the recycle box helps to facilitate this.    



Housekeeping-at this time, unless you request otherwise, will continue to be done on the 
normal schedule.  We are trying to limit outsider visits to your apartment, so it is not a good 
time for the carpet cleaning associated with a deep clean.  Those scheduled for these services 
have been notified of their delay.  I have an important request-please give your housekeeper the 
courtesy of 6 foot social distancing while they are in your unit.  This is for the protection of all.  
This may be best accomplished by you waiting in a common area while your apartment is being 
serviced.  If you stay in the apartment while they clean, please respect their personal space.   
This is not related to COVID-19, but please remember that there is an allotted time for your 
cleaning based on apartment size and do not ask your housekeeper to exceed this doing 
additional tasks.  They are on a schedule that now includes lots of additional common area 
cleaning.   

And finally a big welcome to Mr. Charles Bowen who moved into Magnolia 2211 today.  
Charles and his moving team, headed up by Robert and Laura from Simply Change, were 
thoroughly screened and busy getting him settled.  Charles understands that his orientation to 
the community might be a bit different at the moment, but he looks forward to meeting you as 
the opportunities present. 

Continue to support each other and while we can distance, we do not have to feel isolated.    

Sincerely, 

Pam Pate 
Executive Director 
  
   


