
 

 

March 3, 2020 

Dear Heather Glen Resident or Family Member: 

There has been much news in the last few days related to COVID-19 or coronavirus.  Some anxiety and 
worry about this situation is to be expected.   Ardenwoods management believes now is the time for 
calm preparedness and we wanted to share some information with you.  

We are using many resources to keep us updated on COVID-19 including local and national agencies, 
most specifically guidance from the Centers for Disease Control or CDC.  As of today, the CDC is 
reporting a total of 43 cases of coronavirus in the US.  The cases are located in 10 states.  Currently 
there are no cases in the Carolinas.  While the CDC states that the immediate risk of this new virus to the 
American public is believed to be low at this time, everyone can do their part to help us respond to this 
emerging health issue.  The following are 5 things that everyone can do to prevent the transmission of 
any virus or disease: 

1. Wash your hands frequently for at least 20 seconds with soap and water.   
2. Sneeze or cough into a tissue and throw the tissue in the trash.  If you do not have a tissue, cough 

or sneeze into your upper sleeve, not your hands.  
3. Maintain “social distances” of a few feet near people who show symptoms 
4. Avoid touching your eyes, nose and mouth 
5. If you have a fever, are coughing and sneezing frequently, you must stay in your room to protect 

your own health and to avoid spreading illness to others.  

At this time, we are operating “business as usual” and do not plan to cancel activities. Three meals a day 
will be served in the Heather Glen dining room.  Meals will be delivered to Heather Glen residents who 
are ill or who prefer to eat in their rooms.  We are posting signs throughout the campus reminding 
family members and guests to please not visit if they are not well.  We are maintaining an ample supply 
of cleaning and disinfecting products and cleaning all frequently touched objects and common areas.  
We are following the CDC request that available masks be used by those who are ill or the nursing staff 
who are caring for them. If a staff member is running a fever they will not be allowed at work. 

We will keep you updated if there are changes to any services at Heather Glen.  In the meantime, please 
feel free to contact us at 828-687-7321 if you have questions or concerns. 

Stay safe and healthy,  

Pam Pate    Pam Slater   Nyla Sailer, RN 
Executive Director   Administrator   Health Services Director 
 


