
 

June 25, 2020 

 

Dear Ardenwoods Residents: 

 

I wanted to update you on Governor Cooper’s new Executive Order 147 that will go into effect 
tomorrow at 5 p.m.  It extends the Phase 2 “Safer at Home” order for three weeks until July 
17th.  The COVID metrics for cases, hospitalizations and percent positive have all been trending 
up and this delay in moving into Phase 3 is not a surprise.   

In addition to the extension of Phase 2, Governor Cooper’s order requires all North Carolinians 
to wear a face covering when in a public place or business.  This is a requirement not a 
recommendation.  This applies to our public area, the clubhouse. Masks are important in 
preventing the spread of COVID-19 from those who may not know they are infected.  All 
residents, staff and visitors checking in are required to have a mask on, covering your nose and 
mouth.   Anyone not wearing their mask will be reminded to leave the clubhouse and retrieve it.  
Ardenwoods purchased and supplied all residents with cloth masks in early May.  If you do not 
wish to use this mask, you will need to purchase an alternative.  Amazon, etsy and other 
websites are flush with options to order on-line and local pharmacies have surgical masks for 
sale.  Neck gaiters that pull up over your face and nose are also acceptable.  See EO 147 for 
exceptions to the face covering requirement. 

While in the salon, the provider and the client must both be masked.  Customers may take off 
their face coverings if they are receiving a facial treatment, shave, or other services on a part of 
the head which the face covering covers or by which the face covering is secured. 

We have looked at our dining and visitation policies in light of the increases in cases and think 
that they are still safe and prudent.  I have unfortunately had to reach out to several families 
who have not complied with our rules for visitation.  Please respect the health and safety of all 
residents by following the rules and make sure your families do as well.  The visitation options 
are: 

Visitation.  In an effort to ease visitation restrictions and allow you to be together, resident 
friends and family may now visit campus in one of two ways, patio visits and family meeting 
room visits. Visitations are limited to four guests at one time. All visitors, including children, 
are required to 1) check in and complete the health screening at the Reception desk of the 



Clubhouse Lobby and 2) wear a face covering.  Visitors will be issued a “Visitor” badge that 
must be evident at all times. This is your opportunity to exchange groceries and medicines as 
well.  

Patio visits are permissible, either in front of the Clubhouse or on individual apartment patios.  
Some patio tables are reserved for dining and will be marked “reserved.”  Please do not use 
these tables. To get to a resident apartment patio, the visitor must go outside, behind the 
building, after being screened.  No appointments required; patio visitation is available from 
9:00 a.m. until 5:00 p.m., daily.  The patios in front of EVG and MGNL are considered resident 
spaces and visitation is not permitted. 

Family Meeting Room visits are permissible, and the time will be reserved, by the resident, by 
sign up in the Activity Book.  Appointments are scheduled on the hour, from 9 a.m. until 5 p.m., 
daily.  The meeting place is the Creative Arts Studio.  Please vacate the space by ten minutes 
until the top of the hour, to give the next resident access time.  An office and a supply closet 
have entrance through the CR; families may expect minimal interruption. 

Activities are still limited to groups of 10 indoors and no more than 25 outdoors.  We are so 
fortunate to have lots of lovely outdoor space and options.  We will continue to evaluate when it 
is appropriate to loosen restrictions and allow more group activities and on-campus instruction 
and entertainment. 

I heard a statement on this afternoon’s Buncombe County press conference that resonated with 
me.  For this 4th of July, 2020, the most patriotic thing we can do is wear a face mask.  This 
small sacrifice will help save lives and get our lives back to normal, sooner rather than later.  

 

Sincerely,  

 

Pam Pate 
Executive Director      
 

       

 

 


